
MRM-Strike Forms Tutorial
Chairpersons – Before the strike:

Getting members registered

Hi again, this tutorial is for the elected Chairperson of your strike benefits 
committee. You will be using MRM-Strike Forms a lot but this tutorial will show 
you how to upload your membership list and get members registered in advance 
of your upcoming strike. 
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Dashboard

When you login, click on Dashboard. Your name should be first on the contact 
list for the strike benefits committee. In this case, our fictional chairperson is 
named Sharon.
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Strike Forms Overview

Click on Strikes on the left-hand menu and notice all the Forms you have access 
to on the right-hand menu. You have a big role to play in the upcoming strike, 
specifically when it comes to filling out and signing Forms B through G.
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Uploading the membership list

While the forms work will be ongoing, there are a number of steps that must be 
completed before your first picket shift begins. The first step is uploading the 
Excel membership information list into MRM. You will start by clicking on Manage 
members from the left-hand menu.
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Uploading the membership list

You will be redirected to a website called MRM-LUI, which stands for Local Union 
Information. It will look something like this. Click “I Agree” to the Privacy Notice.
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Uploading the membership list

You will arrive at a page like this which contains the details of your local. You 
need to click on Manage Local.
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Uploading the membership list

You will arrive at this screen. Click on Select.
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Uploading the membership list

Navigate to the section at the far right called Import Members. Name your file 
something like L. 2843 Membership contact information 2026.

8



Uploading the membership list

Then click on Choose file to browse your computer for the completed Excel 
sheet that was provided to you by your National Representative.
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Uploading the membership list

A pop-up should appear that looks like a file explorer. Select the correct file from 
your computer and click Open.
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Uploading the membership list

The file name will now be visible next to the Choose File button. Then click on 
Import.
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Uploading the membership list

Troubleshooting
mrmstrike@cupe.ca

You will see a notification pop up stating that your file has been successfully 
uploaded. NOTE: If you did not format the local number correctly, or made an 
error in the local number field somewhere, the file will not upload and you will 
have to find and correct the error before resubmitting for import. If you are having 
issues with this step, email mrmstrike@cupe.ca. 
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Navigating back to MRM-Strike Forms

Click on National Stike Forms on the left-hand menu.
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Verifying membership list import

From your Dashboard, click on Strikes in the left-hand menu.
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Verifying membership list import

Navigate to the right-hand menu: Member Communication
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Verifying membership list import

You will see the total number of members imported from your Excel sheet and 
then the names of your members in alphabetical order. We’ve also allowed you 
to filter between members with and without personal email addresses so you 
can decide if you want to invite them using their work emails. If you encounter an 
issue with the import, please email MRM-LUI@cupe.ca
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Inviting members to register for MRM-SF

The next step after importing members into MRM-Strike Forms is to email them 
an invitation to create an account in MRM-Strike Forms so that they can sign in 
and out of picket duty electronically. Strike Forms has made this incredibly easy. 

Decide if you want to send it to all members or just members with personal email 
addresses by clicking on the corresponding button under the Search header.

Then click the Select All checkbox under Search Results.
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Inviting members to register for MRM-SF

Now click on the little envelope icon next to Search Results. This may take a few 
minutes, but once the system is done, you will see a green popup confirming that 
the invitation email has been sent. 
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Verifying registration status

At any point, you can verify which members have registered for the platform by 
looking at the last column on the Member Communication page. Once a 
member has registered, there will be a checkmark in this column. 
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Sending a reminder

When you feel it’s time to send a reminder email for folks to create their account, 
you will want to filter the search results by clicking on the filter icon. Then you will 
select No under the “Is registered” column. 
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Sending a reminder

Then click on Select All and the envelope icon to send the reminder email.

We even included a column so you can see when the last email invitation was 
sent to decide when to send a reminder.
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MRM-Strike Forms Tutorial
Chairpersons – Before the strike:      

Getting members registered

There you have it. This ends the tutorial on how to get members registered. You 
must now learn how to set the strike duty locations and picket schedule in MRM. 
This will be the subject of the next tutorial. Solidarity!
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