
MRM-Strike Forms Tutorial
Creating your account on a PC or Mac

Hi and welcome to this short tutorial on how to use CUPE’s Member Relationship 
Management system for your upcoming (possible) strike. My name is Isabelle 
Dault and I work in the Union Education Branch at the National Office. We’ve 
devised this tutorial in the hopes of getting you comfortable in creating an 
account in MRM-Strike Forms which will allow you to participate in the strike 
electronically.
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It all starts with an email. You should receive one that looks something like this. 
Click on Click Here.
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Enter your email and then click on Send verification code. Your name will 
automatically appear in the greyed out areas.
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You should receive an email that looks something like this. It will contain a 6-digit 
verification code that you can copy.
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Then return to this screen to input or paste the code. Click on “Verify code”. If you 
did not receive the verification email within 5 minutes, click on Send new code.
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Then you should see this. Click Continue.
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Then we want you to create a password for your account. When complete, click 
on Continue.
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The last step will be receiving an email from CUPE MRM that gives you a link to 
MRM-Strike Forms for easier login. 
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Desktop Dashboard

You can continue to use the link in the email to access Strike Forms or you can 
create an app on your computer that remembers your username and password 
and allows you to sign in and out of the picket line seamlessly. The following 
presentation will show you step by step instructions on how to do this on your 
Chrome, Edge, Firefox and Safari browsers.
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Desktop App Creation Process - Chrome

In Chrome, on the right of your address bar, click the icon that has a little arrow.
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Desktop App Creation Process - Chrome

Now click on “Install”. You should now see the Strike Forms logo on your 
desktop.
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Desktop App Creation Process - Edge

In Edge, on the right of your address bar, click the icon that looks like Tetris with a 
+ sign.
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Desktop App Creation Process - Edge

Now click on “Install”.
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Desktop App Creation Process - Edge

Make sure to select Create Desktop Shortcut and then click Allow. You should 
now see the Strike Forms logo on your desktop.
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Desktop App Creation Process - Firefox

In Firefox, on the right of your address bar, click the icon that looks like a 
computer with an arrow pointing down. 
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Desktop App Creation Process - Firefox

When the pop-up appears, click Yes.
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Desktop App Creation Process - Firefox

From your toolbar, right click on the CUPE logo and select Pin to taskbar.
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Desktop App Creation Process - PC

On a PC, once your app is open it will show up on your toolbar where you can 
right-click on it and Pin to taskbar.
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Desktop App Creation Process – Mac – Safari 

On Mac (macOS Sonoma or later)

1.Open Safari and go to the webpage you want to use as an app.

2.From the top menu bar, click File > Add to Dock. Alternatively, 
you can click the Share button in the Safari toolbar and choose 
Add to Dock.

3.Type the name you want to use for your web app and click Add.

You should now see the Strike Forms logo on your dock.
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Creating your account on a PC or Mac

We hope this tutorial has been useful for you. We wish you the best of luck in 
your upcoming strike. Solidarity!
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